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Director

1. NHLAKANIPHO HLONGWANE - 100% SHAREHOLDER

ID NUMBER 7108095403089

About Us

Joli Engineering (Pty) Ltd, is a privately owned pump and accessories company based in
Durban, Kwa Zulu Natal, that commenced operations in 2013. Our factories offer repair
and service facilities. We have built an extensive supplier network allowing us to assist with
most pumping applications.

Together our team has over 20 years of pump experience, allowing us to diagnose your
system problems and offer long-term solutions. Our primary focus is delivering turnkey
solutions for any and every pumping requirement. This includes pump sales, pump
servicing, testing, repairs and maintenance, training, pump rentals, backup generators and
installation for most applications.

We are committed to always providing excellent service to ensure optimal pump
operations for clients throughout Southern Africa with a wide range of pump products to
support the core markets of the paper and pulp, water and wastewater, fertilizer, and
sugar industries as well as the chemical process, food, and beverage, and mining sector.

In addition, Joli Engineering boasts modern and fully equipped workshops and service
centre which constantly maintain an inventory of genuine parts to keep pumps and
generators running optimally.

Our operations are founded on the principles of service and integrity as well as providing
quality through expertise and trusted service delivery. These principles are reflected in our
vision, values and commitments and prescribe the standard to which we conduct business

with our customers.



Scope of Works

1.

10.

11.

12.

13.

14.

Design and Development: Designing and developing a new mechanical system,
components and process.

Pump Maintenance: Conduct visual inspections of wastewater pumps and associated
equipment to identify any signs of wear, damage or malfunction.

Pump Maintenance: Perform routine maintenance tasks including cleaning, lubrication and
replacement of worn or damaged parts.

Fluid Mechanics: Studying the behaviour of fluid and gases in various engineering
applications, such as pipes, pumps and turbines.

Pump Overhaul: Repair or replace defective or damaged pump components, including
impellers, shafts, bearings and seals.

Pump Testing: Conduct performance tests on wastewater pumps to ensure they operate
within specified parameters.

Controls and Instrumentation: Design and install controls and instrumentation that meet
the requirements of the application, including pump control monitoring and alarm systems.

Operation and Maintenance: Operate and maintain wastewater pumps and associated
equipment, including routine inspections, repairs and replacements.

Troubleshooting and Repairs: Troubleshoot and repair wastewater pumps and associated
equipment, including diagnosis of problems and implementation of solutions.

Piping and Valves: Design and install piping and valves that meet the requirements of the
application, including material selection, sizing and layout.

Performance Optimization: Optimize the performance of the wastewater pumps and
associated equipment, including energy efficiency and reliability.

Energy Efficiency: Optimize the energy efficiency of wastewater pumps and associated
equipment, including the use of variable speed drives and energy-efficient motors.

Installation and Testing: Install and test wastewater pumps and associated equipment,
including commissioning.

Safety Procedures: Follow all safety procedures and protocols when working with
wastewater pumps and associated equipment.



Vision

We aspire to become the largest and most trusted pump and backup generators specialist
in South Africa and beyond, providing lifetime solutions that extend to maintaining
sustainable and optimal performing pump operations for our diverse customer base.

Mission

Our mission is to become one of the leading businesses in Southern Africa, to display
commitment, dedication and determination in all our work. To provide professional
services and develop strong relationships with our clients, and to show passion and
enthusiasm through all our work.

Industries that we operate in

Government and municipalities
Private sector

Commercial and private businesses
Industrial sector

Individuals

Values

To always uphold sound business ethics and to provide the highest quality services.
Our actions will be guarded by the following values:

e Customer-oriented focus
e Integrity
e Teamwork

Each value will become a way of life in our business by ensuring that we focus on them:

Customer-oriented focus:

e Offer service excellence
e Be professional in all our business dealings
e Be accountable and responsible for our actions



Integrity:

e We will be transparent in all our business dealings
e We will build and maintain trust and confidentiality
e We will display honesty with all stakeholders

Teamwork:

e We will be committed to common goal achievement
e We will be committed to our vision and our mission which will be the driving force of
our business
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